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About mlangles
Generative Al

mlangles is a comprehensive Al platform designed to >4
manage the lifecycle of data and models, offering /

e

streamlined solutions for every stage of the process.
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provides a suite of tools to navigate efficiently through
each phase of Al project development, encompassing "
data engineering, development, deployment, and
monitoring. It facilitates continuous integration, contin-
uous deployment, continuous training, continuous
monitorin (CI-CD-CT-CM), enabling enterprises to
effectively manage their Al initiatives.
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FreshdeskChat App, built on mlangles platformis a
powerful natural language interface that seamless-
ly integrates with Freshdesk, a leading cloud-based
customer support platform. This innovative app
empowers enterprises to manage their Freshdesk
operations effortlessly using conversational inter-
actions, saving time and enhancing productivity.
Now you will not have to open Freshdesk all opera-
tions can be performed in simple English from the
mlangles console.

With this App, users can perform a wide range of
tasks, including ticket insertion, deletion, updates,
and more, all through natural language commands.
Additionally, the app allows for seamless manage-
ment of agents, contacts, and other essential Fresh-
desk entities, streamlining the overall customer
support workflow.

Increased Efficiency: By allowing users to interact
with the Freshdesk system using natural language
commands, the tool eliminates the need to navigate
through multiple menus and screens. This stream-
lined approach drastically reduces the time spent on
routine tasks, such as creating tickets, updating
contact information, or retrieving ticket details,
leading to improved overall efficiency.

Reduced Training Requirements: Traditional
customer support software often requires extensive
training for agents to become proficient in using the
various features and functionalities. With a natural
language interface, the learning curve is significant-
ly reduced, as agents can interact with the system
using conversational language they are already
familiar with. This minimizes the time and resourc-
es required for training, enabling faster onboarding
of new agents.

Enhanced Productivity: By automating repetitive
and time-consuming tasks, the Freshdesk tool
allows customer support agents to focus on
higher-value activities, such as providing personal-
ized support and addressing complex customer
issues. This increased productivity can lead to
faster response times, improved customer satis-
faction, and better overall support quality.
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Accessibility and Convenience: The natural language
interface makes the Freshdesk tool accessible
from various devices and platforms, including
mobile devices and virtual assistants. This conve-
nience allows agents to manage customer
support interactions even while on-the-go, ensur-
ing prompt response times and uninterrupted
service delivery.

Scalability: As enterprises grow and customer
support demands increase, the Freshdesk tool
can easily scale to handle higher volumes of
inquiries and interactions. The natural language
interface eliminates the need for extensive user
interface modifications, making it easier to adapt
to changing business requirements.

By leveraging the power of natural language
processing and automation, the FreshdeskChat
App empowers enterprises to optimize customer
support operations, reduce operational costs, and
deliver superior customer experiences, ultimately
contributing to improved customer loyalty and
business growth.
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The Freshdesk natural language tool integrates seamlessly with the Freshdesk platform and allows users to
interact with it through chat commands. Here's a detailed flow illustrating how it works:
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Flow Creation: In the app design interface, create
a new flow specifically for the Freshdesk chat
application. This flow will serve as the backbone
for the natural language interface, enabling users
to interact with Freshdesk using conversational
commands.

Component Integration: Connect the Freshdesk
tool with other relevant components or services
that you want to make accessible through the
chat interface. mands.

The components to be integrated would typically
involve :

Freshdesk Operations: The Freshdesk tool is
responsible for executing various operations
related to customer support and ticketing
within the Freshdesk platform. This includes
tasks such as creating, updating, and manag-
ing tickets, retrieving customer information
and performing other essential Freshdesk
functionalities.

OpenAl/Azure Chat Model

FreshdeskTool

Buffer Memory

Memory Key

chat_history

Input Key

input

BufferMemory

Chat model: At the core of the natural
language interface is a large language model
(LLM) that serves as the chat model. This LLM
is trained on a vast corpus of data, enabling it
to understand and interpret natural language
inputs from users. The chat model is responsi-
ble for processing the user's conversational
commands, identifying the intent behind them,
and determining the appropriate tools or
actions to be executed.

Agent (OpenAl Function Agent): The Agent
component, also known as the OpenAl Func-
tion Agent, acts as an intermediary between
the chat model and the available tools or
services. Its primary role is to select the most
relevant tool or set of tools based on the user's
natural language input and the context of the
conversation. The Agent leverages the capabili-
ties of the chat model to understand the user's
intent and then maps that intent to the appro-
priate tool or a sequence of tools to be execut-
ed.
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Buffer Memory: To enable seamless and contextual conversations, the natural language interface
incorporates a buffer memory component. This component is responsible for storing and maintaining
the chat history, allowing the system to understand and refer to previous conversations or commands.
The buffer memory ensures that the chat model and the Agent have access to the necessary context,
enabling them to provide relevant and coherent responses based on the conversation flow.
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Tool Selection: Within the flow, you can select the specific tools or features from Fresh

Select Tools

Ticket tools

List_all_tickets

View_ticket

List_all_conversations

List_all_satisfaction._ratings

Remove_watcher

Delete_multiple_tickets

Contact tools

Create_contact

Search_contact_using_keyword

Delete_contact

Restore_contact

Create_ticket

Restore_ticket

List_all_ticket_fields

Add_watcher_to_multiple_tickets

Get_contact

Filter_contacts_using_query

Permanent_delete_contact

Send_invite_to_contact

Filter_tickets
Delete_ticket
Get_associated._tickets
List_all_time_entries
Add_watcher

Remove_watcher_from_multiple._tickets

Get all_contacts
Update_contact
Make_agent

Merge_contacts

esk that you want to

make available through the chat interface. All other tools or functionalities that are not selected will be
disabled and inaccessible through the chat interface, ensuring a streamlined and focused experience.
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App Hub Deployment: Once the flow is configured and tested, it can be deployed to the App Hub, where users
will have access to a simple chat screen interface. This chat screen will serve as the primary point of interac-
tion for users to engage with the Freshdesk natural language tool.

Add Credentials

OpenAl API Key Freshdesk API Key

Freshdesk Helpdesk Domain Name

Save Cancel

Natural Language Interaction: After successful
authentication, users will be presented with the
chat screen, where they can start interacting with
the Freshdesk tool using natural language
commands. These commands can range from
creating new tickets, updating existing ones,
retrieving customer information, or accessing
relevant knowledge base articles.

Freshdesk Integration: When a user initiates the
chat interface for the first time, they will be
prompted to enter their Freshdesk credentials.
This step ensures secure authentication and
authorization, granting users access to their
specific Freshdesk account and associated data.
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Chat with Freshdesk
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Command Processing: As users enter their natural
language commands, the tool will process and
interpret the requests, leveraging natural language
processing and machine learning algorithms. It will
then execute the appropriate actions within the
Freshdesk platform, such as creating tickets, updat-
ing records, or retrieving data.

Response Generation: The tool will generate
responses based on the executed actions, present-
ing the relevant information or confirming the
successful completion of the requested tasks.
These responses will be displayed within the chat
interface, allowing for a seamless and conversa-
tional interaction.

This flow ensures a seamless integration between
the Freshdesk platform and the natural language
tool, enabling users to efficiently manage customer
support operations through conversational com-
mands, ultimately saving time and improving produc-
tivity.
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